
THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 

November 21 , 2024 

The Honorable Hampton Dellinger 
Special Counsel 
U.S. Office of Special Counsel 
1730 M Street, NW, Suite 300 
Washington, DC 20036 

Re: Office of Special Counsel File No. Dl-24-000869 

Dear Mr. Dellinger: 

I am responding to your May 30, 2024, letter to the Department of Veterans 
Affairs (VA) regarding a whistleblower's allegations that officials at the VA Eastern 
Kansas Healthcare System, Dwight D. Eisenhower VA Medical Center (Eisenhower 
VAMC} in Leavenworth , Kansas violated VA Handbook 0720, section 3(e), when they 
did not properly restrict a VA Police Officer's access to the facility armory after being 
served with a protective order that prohibited possession of and access to firearms; and 
violated VA Handbook 0730, section 50), Security and Law Enforcement, because of 
dead zones in the radio system that caused the police radios not to function . 

The Under Secretary for Health directed the Veterans Health Administration 
Office of the Senior Security Officer and the VA Office of Security and Law Enforcement 
to assemble and lead a VA team to conduct an investigation. VA conducted an onsite 
investigation prior to the receipt of the U.S. Office of Special Counsel disclosure. The 
investigation occurred from April 3, 2024, to May 13, 2024. 

We substantiate the whistleblower's allegations. In response to the allegations, 
the four physical security deficiencies were corrected immediately; contracting and 
Eisenhower VAMC fiscal staff have confirmed that the radio improvement contract is 
funded and close to compliance with Fair Acquisition Regulations and other applicable 
contract award laws and policies; and an all-level organization-wide safety standdown 
was held from June 10, 2024, to June 14, 2024. 

Thank you for the opportunity to respond. The enclosed report will be sent to the 
respective offices with a request for an action plan. 

Sincerely, 

Denis McDonough 

Enclosure 
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